
ARVAL CZ S.R.O.
PRICE LIST OF SERVICES 
AND FEES 
VALID FROM 1/7/2025

I. SUMMONS BY AUTHORITIES (OFFENCES)	 Price without VAT	 Including VAT

Fee for processing a summon, payment of a fine	 150 CZK	 182 CZK

• administrative and procedural costs		

Fee for processing and payment of a fine (administrative proceedings)	 500 CZK	 605 CZK

• administrative and procedural costs		

	

II. TERMINATION OF VEHICLE RENTAL		

Delay or insufficient cooperation by the Lessee in handing over the vehicle back to the Lessor	 5 000 CZK/mon.	 6 050 CZK/mon.

• The lessee was asked to return the vehicle after the end of the lease, but did not do so		

• Charged for each month of delay		

Vain journey – Prague and the Central Bohemian Region	 1 500 CZK	 1 815 CZK

Vain journey – other regions	 3 500 CZK	 4 235 CZK

•	the vehicle cannot be taken over, e.g. due to contamination, but the Lessee does not agree to 

a post-washing inspection and wants to arrange a new return date		

•	the Lessee did not arrive within 30 minutes of the scheduled time		

Vehicle handover at the logistics centre (with an expert company) 	 0 CZK	 0 CZK

Vehicle pickup outside the logistics centre in the Czech Republic (without expert company)	 0 CZK	 0 CZK

• �the vehicle has not been returned to the logistics centre, but is picked up on site at the client’s request without the participation	

Vehicle pickup outside the logistics centre in the Czech Republic (with expert company)	 3 000 CZK	 3 630 CZK

• the vehicle has not been returned to the logistics centre, but is picked up on site at the client’s request without the participation	

The vehicle must be removed by tow truck	 28 CZK/km + 500 CZK	 34 CZK/km + 605 CZK
	 handling fee according to Dekra price list

•	�the vehicle is returned in a condition that does not allow it to be transported on its own axis, i.e. it is unfit 

for operation on land roads (expired MOT, worn tires below the limit, incomplete mandatory equipment, etc.). 

The price is calculated to the nearest logistics centre.	

Vehicle inspection at the logistics centre	 1 500 CZK	 1 815 CZK

• washing and cleaning of the car, re-inspection by an expert technician 

Broken key	 1 000 CZK	 1 210 CZK 

Missing remote control car key 	 10 000 CZK	 12 100 CZK

• Only one vehicle key returned, new key with remote control needs to be delivered and coded		



Missing car key without remote control	 5 000 CZK	 6 050 CZK

• Only one vehicle key returned, new key without remote control needs to be delivered and coded	

Gear lever lock replacement / missing key	 6 500 CZK	 7 865 CZK

• 	Only one key from the gear lever lock was returned, the security card is missing, the entire security system must be replaced	

Missing operating instructions	 1 000 CZK	 1 210 CZK

• the vehicle’s operating instructions are missing from the on-board literature	

Missing service book 	 2 000 CZK	 2 420 CZK

• the service book is missing from the on-board literature (does not apply to electronic service books)	

Missing records in the service book	 1 000 CZK	 1 210 CZK

•	�The service book is not properly filled out, records of service inspections performed are missing. 

Every missing record of a service inspection is charged.		

Late (in terms of mileage) service inspection performed/service inspection not performed  	 1 000 CZK/1 000 km	  1 210 CZK/1 000 km

• for every excessive 1,000 km

In the event of loss of warranty on the vehicle due to failure to comply with the service interval, the associated costs may be re-charged.	

Late (in terms of time) service inspection performed/service inspection not performed	 100 CZK per 1 day	 121 CZK per 1 day

• for each day of delay

In the event of loss of warranty on the vehicle due to failure to comply with the service interval, the associated costs may be re-charged

Removing advertising stickers 	 1 800 CZK	 2 178 CZK

• the vehicle is returned without removed advertising stickers of the Lessee		

Complete interior wet cleaning 	 2 000 CZK	 2 420 CZK

• the vehicle is returned with a dirty interior that cannot be cleaned dry

Vehicle returned in winter (from 1/11 to 31/3) with summer tires	 2 600 CZK	 3 146 CZK

• Failure to make the exchange complicates the record check		

 

 

III. OTHER FEES		

Technical inspection sticker	 200 CZK	 242 CZK

• missing, damaged, etc.		

Expired vehicle inspection	 2 000 CZK	 2 420 CZK

• if the Lessee/driver did not perform it and was asked to do so		

Loss of the 3rd registration plate                                                                                   	 3 500 CZK	 4 235 CZK

• if the 3rd registration plate is lost, new registration plates must be made		

 

 

IV. ADMINISTRATIVE FEES	 Price without VAT	 Including VAT

Administrative fee – processing of contract transfer request	 7 500 CZK	 9 075 CZK

Administrative fee – legal assignment	 0 CZK	 0 CZK

Administrative fee for cancelling a vehicle order	 9 200 CZK	 11 132 CZK

Price without VAT           Including VAT

Price lists of other fees are published in the Price lists for download section on the website www.arval.cz/ceniky-ke-stazeni.

https://www.arval.cz/ceniky-ke-stazeni

